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Available now: Condor ‘Airshoppen’ with a low-price guarantee

Leisure carrier starts inflight sales from the comfort of your own home

Frankfurt am Main, December 20", 2013 — With Airshoppen, Condor will be the first German airline to offer
passengers the opportunity to go duty-free shopping before they fly, from the comfort of their own homes.
Passengers of the leisure carrier have a range of more than 900 items to choose from, and with Condor's low-
price guarantee, save up to 50% on their purchase compared to the retail price. Orders can be placed online
at www.airshoppen.de or by phone on +49 (0) 6171 69 889 89. Passengers are then given the products they

have ordered aboard their Condor flight.

"With Airshoppen we offer a new shopping experience to our customers, one that is straightforward, high-
quality, and has the best prices on the market, guaranteed," says Ralf Teckentrup, CEO of Condor and Head
of Commercial for Thomas Cook Group Airlines. "Our sister airline Thomas Cook Airlines in Scandinavia has
already successfully implemented the idea, and we are proud to be the first German airline to offer our

passengers this type of service."

Condor will initially contact passengers on selected flights, and give them the opportunity to choose what they
would like to buy at Airshoppen range from the comfort of their own homes. The leisure carrier is offering the
best prices and will even reimburse customers with the difference in purchase price, if they find the same
product at a better price. To celebrate the launch of Airshoppen, Condor is offering bargain hunters the
opportunity to buy four selected products for the price of three. Passengers can place their orders up to six
days prior to departure, and are simply handed their goods without any extra charge, when aboard their
Condor flight. As well as beauty products, jewelry, perfumes, spirits or tobacco products, the choice at the

Condor Airshop also includes confectionery, wine and toys.

Condor Flugdienst GmbH has been flying passengers on vacation to the loveliest destinations in the world
since 1956. Each year, Condor flies approximately seven million passengers to around 75 destinations in
Europe, Asia, Africa and America. Condor is the most popular German airline. Condor came out on top in a
customer satisfaction survey run by the Deutsches Institut fir Servicequalitat (DISQ) in December 2012, and
was the only airline to be rated "very good". Since March 1 2013, the German airline Condor, together with the
two airlines Thomas Cook Airlines UK and Thomas Cook Airlines Belgium, have been brought together in the
Thomas Cook Airline Segment. The fleet of the Thomas Cook Group Airlines comprises 86 modern and eco-
friendly aircraft, 38 of which come from the Condor fleet: twelve Airbus A320s, one Airbus A321, thirteen
Boeing 757-300s and twelve Boeing 767-300s. The aircraft are maintained by the airlines own technical

services.
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