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Born to fly.

This is reflected in everything we do. ”
And it's the reason why business partners
and passengers can expect professionalism,
reliability and a passion for service

on each and every flight.
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We get to where we need to be every single day.

Condor flies to more than 80 destinations worldwide.
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Join us on our journey.

With us, you can expect professionalism, reliability and

a passion for service - and you can accompany your target
group from the moment they book their flight up until

they have reached their final destination. How and where?
Find out in the orange boxes on the following pages.

TOUCHPOINT 2
At the airport

TOUCHPOINT 1 TOUCHPOINT 3
At home During the flight
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TOUCHPOINT 1 At home
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Online banner

Maximum reach: the Condor website boasts
15 million page views a month.

: 3 New from
It cl‘so offe'rs you 'CI h?st of |ntell.|gent placement Dussotdort:
options with full linking capability. _ punta Cana and Cancun

From just

Shorthaul Flights Longhaul Flights

Aquick trip to the sun Or try further away destinations

Volos Holguin from just € 359%

Integration

Placement On request
Impressions Ca.15 Mio. per month
Duration Tmonth

Delivery period 3weeks

Price From 9.900 € per month

m |
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ATHOME

Online boarding pass mﬁw ‘ & Condor I|“§§§&§@%I””

Prominent placement: put your advertising message SOARDING PASS

Price From 2.900 €

NAME MUSTERMANN/ MAX MR BOOKING REF: PJTM26
onthe front of our online boarding pass. DATE 22SEP 2017 TOHET s
CLASS ECONOMY Farv None
Any passenger with a seat reservation can conveniently FROM ~)— @  soaone et sent
N . . . Manchester Airport »_ Tenerife Sur 15:
print out the online boarding pass athome. It is not only wan T8 1> 29D
picked up on the qu to the Oirport, but is GlSO qa pleqsa nt :I-.;l‘!’H; ?:;ARTURE ;:‘R;VAL TARIFF NAME ~ HANDLING INFORMATION PRIORITY CLASS M SEQ 0001
reminder of anupcoming holiday even beforethat. e o o it i i s
GEPACK & DROP-OFF : SECURITY : BOARDING
Ll 1
s Y .
. A . !
Vi v A O S a5, | Seosten St desePuseind | Ot s cledos
H | Ablluggate!
1 Far die Einhaltung der Pass-, Visa- und 1
: Gmndhﬂm-:ﬂg'\:mnw Thres : Die finale Boarding Time ;:
Handgepéck: H - \ den Monitoren im Abflugbereich.
Class: : el it 1 Dor Abflugsteig (Gate) schiiest
L omdcmtiok De mac 8 la V dass Sie diese Bestimmungen nicht 1 spit. 20 Min vor der geplanten
1 Gepackstick bis max. 10 kg 5 betolgen. 1 A
Business Class: 1 N
12 kg (verteilbar auf 2 Gepacksticke) : :
max. MaBe Handgepack: : :
55 x40 x 20 cm : :
Wenn Sie kein Gepack aufgeben mochten, : :
begeben Sie sich direkt zur Pass- und ' '
Sicherheitskontrolle. . q
H 1
1 1
H H
Ll Ll
Integration '
Format 1/3 page
Circulation Ca.130.000 per month
Duration ITmonth
Delivery period 5 weeks -

[any
o |
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Online newsletter (comfort)

A popular choice: the newsletter is packed with travel-
related content. Use this frequently read platform to get
your message across.

Dear Mrs. Dannhorst,

whether you are looking for a last minute deal to experience European coziness or want to plan your summer
adventure in 2018 - Our fiights to Germany and beyond are on salel Book your next flight across the Atlantic
now, e.g. Seattle (SEA) to Frankfurt (FRA) from § 519,98,

We wish you Happy Holidays!
Your Condor Team

tare: Seattie to Frankfurt, Round trip, February 26,2018, including all fees and taxes; in economy class; fare in USD. Available

And what is beyond?

: Feel tranquility in Sweden.
Integration Aty
After the stress of the holiday season — indulge
yourself with a getaway to Sweden.

1 column

Off to Sweden

Impressions Ca.400.000 subscribers

1month

Delivery period 3weeks

From 5.500 €
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o

nline newsletter (premium)

Catch the reader’s eye twice: combine amention in the
newsletter with a link to an accompanying landing page.

Landing pages with more detailed information on news-

lett

er topics are extremely popular. They offer the perfect

context for nuanced end customer communication and
are the ideal platform for promoting offers, campaigns
and information relating to specific target regions or
your product.

Integration

1

ormat Tcolumn + Landing page

Impressions Ca.400.000 subscribers

Duration 1month

Delivery period 3weeks

rice From 9.900 €

N |

Book&Plan  FlightPreparation  Fly&Enjoy  Getlnspired My booking

» Start » Getlnspired » Fights » Spoin » Polma de Mojorca

Affordable one-way flights to Palma de Majorca

Frankfurt Int. » Paima de Majorca v

MAR2018 APR2018 MAY 2018 JUN 2018 JuL2018




TOUCHPOINT 2 AT THE AIRPORT
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AT THE AIRPORT

Bag tags

Ever-present: your product printed
bagtags. When travelling, pass
their suitcase - and we provic
during check-inso that they ¢
customers reuse the tags on

that they can always see yol

Integration

Impressions

Delivery period
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AT THE AIRPORT

Boarding pass

Thefirstthing that passengers pick up: place your
advertising message on the back of the Condor
boarding pass.

A Condor boarding pass is issued to every customer
at the check-in counter and indicates the departure
gate and seat number.

wwwsecurty-abel com - 0V2016

BoardingPass % Thomas Cook Airlines
Integration

Placement Back side

Circulation 1Mio.

Duration 3 months

Delivery period 12 weeks

Price From 29.900 €

[any
(2}




TOUCHPOINT 3 During the flight



Integration

Impressions Ca.2 Mio.

I

Deliv%y period 4 weeks
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DURING THE FLIGHT

In-flight magazine

In great company: your ad or advertorial in the
Condor in-flight magazine.

The Condor in-flight magazine is published three times
ayear andfeatures fascinating holiday- and lifestyle-
related topics. What's more, it tells passengers everything
they need to know about the in-flight entertainment
programme - without them having to leave their seat.

Integration

Advert Advertorial
Circulation 120.000 120.000
Delivery period 8 weeks 12 weeks

18
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DURING THE FLIGH

Shopping bags

Allin the bag: print your message on our shopping bags.
Our Airshoppen service is extremely popular amongst our
customers - on all long-haul routes and many other flights
within and outside the EU. Passengers can order duty-free
products at unbeatable prices from the comfort of their
own homes and then collect them during the flight. The
items are well packed in plastic bags that can be printed
in different colours.

Integration
1/5
Circulation On request
Delivery period 12 weeks

On request
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DURING THE FLIGHT

Wet wipes

Refreshingly different: our wet wipes can be printed

in different colours. Passengers are given these handy
wipes once they have finished their meal - the perfect
advertising medium for fresh ideas.

Integration

Placement Front side

Circulation 300.000

Duration 3 months

Delivery Period 4 weeks

Price From 39.000 €

N
o ‘




For highflyers: Condor gives you the opportunity to

present yourself on one of their planes.

You can attach your logo or advertising message to the
fuselage. As the aircraft is in constant operation round

the world, your advertising doesn’t just take off, but also
benefits from positive image transfer w 3
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Integration

Small Medium Large (Sticker) Large (Varnish)
Coverage Up to 80% Up to 80%
Circulation 1aircraft 1 aircraft 1 aircraft 1 aircraft

Duration ths From 12 months 5-7 years

Delivery period 3 months 4 months 4 months 4 months

price 0€ From180.000 € From 300.000 €
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DURING THE FLIGHT

Kurz-mitt
Ciissaipe I SUECKE SER/OKT 2017

Drinks/Snacks menu e ———

Ein himmlisches Naschvergniigen.
Aheavenly treat.

Whet their appetite: by placing your ad on our drinks menu.
Not all meals and beverages are included in the ticket price
for our economy passengers, but they are not the only ones
who like to browse our range of refreshments.

Twix Xtra g 150€
| Snickers 80g 150 €
e =

Ultje Erdnasse Peanuts 509 150€

300€ Red Band Fruchtgummi Assortie Fruit gums 2009 200€
S0 Bahlsen Hit-Rolle Hit roll 1349 200€
e 8ifi Roll 509 200¢
S00€ The Jelly Bean Factory - Gourmet Jelly Beans 2009 400¢€
o pringles Original 409 200¢
00e Schoko-Muffin Chocolate muffin 100g 250€
e Wasa Snack 40g 200¢
400¢
Integration 400€ ‘
400€ Kopfhérer Headphones . S
400€ = 3,50€ N

Placement On request 400€

Circulation 60.000

Duration 2 months

Delivery period 8 weeks

Price On request

N
N
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DURING THE FLIGHT

Headrest covers

Make yourself comfortable: customise our headrest covers.

As aresult, passengers don't just take notice of your
advertising when they enter the cabin, but also when they
leanback andrelax.

Integration

Impressions Ca.2,5Mio.

Delivery period 8 weeks
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DURING THE FLIGHT

Hot beverage cups

Things are hotting up: place your advertising message
on our hot beverage cups.

Distributed by our cabin crew, these tea and
coffee cups are a unique and attention-grabbing
communication medium.

Integration

1Mio.

Ca. 2 Mio.

3 months

12 weeks

From 39.900 €
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DURING THE FLIGHT

Cushion covers

Get a head start: have your message printed on the covers
of our cosy cushions. These make the flight more enjoyable
for our passengers and are the comfiest possible medium
for your advertising message.

Integration
Impressions Ca.2Mio.
Delivery period 8 weeks

From 34.900 €



X

DURING THE FLIGHT

Racks

Always visible: invite passengers to take your advertising
message with them on a postcard or flyer. The holders
are placed in a prominent and easily accessible position
on board Condor aircraft.

Integration
Format DIN A6
Duration 1 month
Delivery period 2 weeks

Price From 6.900 €




Make a lasting impression: surprise passengers with
samples of your products on our trays. From mint cards and
boxes of mints through to sticky notepads and mini CDs,
the possibilities are endless.

Your samples will be served to passengers on a tray along-
side our delicious meals, with the handy format encouraging
them to take your promotional gesture with them.

Integration
Impressions Up to1Mio.
Delivery period 2 weeks

27
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DURING THE FLIGHT

Samples

Samples that make a statement: let our cabin crew bring
your product samples to him and her in a charming and
personalway.

Small in-flight gifts are extremely well received by passen-
gers, who - as aresult - pay close attention to your product
andmessage.

Integration

Short Haul Medium Haul  Long Haul
Circulation )0 170.000 60.000
Duration Tmonth Tmonth Tmonth
Delivery Period ks 2 weeks 2 weeks

From8.900€ From14.900€ From8.900€

Price




X

DURING THE FLIGHT

Napkins

A small gesture that makes a big difference: bring
your advertising message to life on our serviettes, which
can be printed in arange of colours.

The serviettes are brought with allhot and cold
beverages - so benefitfrom their excellent reach and
eye-catching presence.

Integration
2 Mio.
Impressions Up to 2 Mio.
3 months
Delivery period 8 weeks

From 29.900 €




At passengers’ fingertips: brochures orflyers in the seat
pockets are a highly effective advertising medium with
little wastage.

After all, the seat pocket is in the passengers’ direct line
of sight throughout the flight, giving them plenty of time
to absorb your advertising message.

Schw,
M
- e threm g,
itz
Seat

e
Lt vast g,

\
o your

Integration
Impressions Up to1Mio.
Delivery period 3 weeks

30
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DURING THE FLIGHT

Sick bags

Customer interest? In the bag! Entertain passengers
with a customisable sick bag. The perfect advertising
medium to put a smile on customers’ faces and make
alasting impression.

Integration

Placement One side or both sides

Circulation 180.000

Duration 3 months

Delivery period 5 weeks

Price From19.900 €




DURING THE FLIGH

Tray table advertising

Release potential: place your advertising directly on
ourtray tables.

This highly effective advertising medium lets you catch
the passenger’s eye for the duration of the flight.

Integration
Impressions 4 Mio.
Delivery period 6 weeks

From 54.900 €
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DURING THE FLIGHT

In-flight entertainment (IFE)
overhead-displays

Take centre stage: Place your current ad on one of our
on-board monitors.

Our on-board entertainment is areal eye-catcher. With your
ad placed on our overhead monitors you can be sure it gets
the airtime it deserves.

Integration
Flights Short and Medium Haul
Video length Up to 60 seconds
Delivery period 8 Wochen

Duration 6 months

Price From 9.500 €

33




X

DURING THE FLIGHT

Inflight Entertainment (IFE)
In-seat-displays
Undivided attention: Your ad on the seat monitor.

Our in-flight entertainment is used a lot, especially on
long-haulflights. Therefore every passenger has his
or her own monitor. With a placement of your choice,
your ad will get plenty of attention.

Integration

Flights Long Haul Long Haul
Duration 2 months 2 months

Delivery period
Price From 4.900 € From11.900 €

34
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DURING THE FLIGHT

Sunstream

Innovative advertising: enrich the Sunstream app on our
passengers’ mobile devices.

With this new digital advertising medium, you can connect
with a specific target group in a truly personal way - such
as by entering the departure point or destination or by
setting other criteria of your choice. You can also use a
personal microsite dedicated to your brand, thus enabling
you to generate active leads and boost sales of your
products - from above the clouds!

Integration
Impressions Up to1Mio.
Delivery period 8 weeks

On request

1:59 py
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Something new under the sun: transform our passengers’
home screen into your advertising space.

On long-haulflights, each passenger has their own monitor.
Its home screen is divided into different section.

You have the opportunity to fill one of these vsections in any
way you like. Be itmoving images or stationary ads - the sky
is the limit here.

What is more: you can also change your content every

three months. The perfect opportunity, therefore, to inspire
travelers again and again.

Integration
Impressions Up to 2 Mio.
Delivery period 8 weeks

36
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TOUCHPOINT 4 Online
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ONLINE

Condor Extranet

Right on target: at agent.condor.com, you can connect with
travel agency staff directly. As a day-to-day source of
information, this exclusive B2B platform allows you to tailor
content and address promising target groups directly.

Condor Extranet

Ihre Vorteile im Uberblick
+ Hilfreiche Anwendungen fiir die tagliche Arbeit
g <

/ Informationen rund um unsere Produkte
+/ Download zahireicher Informationsmaterialien

Integration
Impressions Ca. 25.000 subscribers
Duration Tmonth
Delivery period 3weeks

Price From 4.900 €

38
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ONLINE

Social media competitions

Thumbs up: benefit from our hundreds of thousands of fans = e o O
across all social media platforms. Whether on Facebook,

Condor Airli
Instagram, YouTube or the Condor blog, competitions are diibonieli’

always afirm favourite. STARTSEITE ~ BEITRAGE  VIDEOS

Take advantage of the many different possibilities we condor Al
ondor Airlines
offer and get as many likes as possible for your product. ' 8. September um 08:28 - @

vinne tolle Preise!

Integration

mmentar 1 Mal geteilt

Format On request
o5 Gefillt mir () Kommentieren &> Teilen

F book F Ca. 380.000 ooe
acebook Fans a @ g% ﬁ Q el

Instagram Followers Ca.71.000

Duration Onrequest

Delivery period 4 weeks
Price From 9.900 €
39



Contact us

Patrizio laquinandi
Brand Marketing
Media Sales & Commercial Cooperations

Thomas Cook Group Airlines
Condor Flugdienst GmbH
Thomas-Cook-Platz 1

61440 Oberursel

Germany

Tel. +49 (0) 617165-3048

patrizio.iaquinandi@condor.com
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CONDORAMBIENT MEDIA 2018

General Terms and Conditions

Subject to agreement to the contrary, orders for the publication of advertise-
ments and other forms of advertising shall be subject to the following terms and

conditions:

1. CONTRACTUAL PARTNER

Condor Flugdienst GmbH - hereinafter referred to as Condor - is exclusively res-
ponsible formarketing the Condor Ambient Media. The contract concerning exe-
cution of the advertising order placed by the client shallbe concluded on behalf
andfor account of Condor.

2.CONCLUSION OF THE CONTRACT

The object of the contract is the marketing of Ambient Media by Condor, as pre-
sented in Ambient Media 2016. Offers by Condor are always subject to change.
The contract shall come into effect when confirmed by Condor inwriting. Orders
placed verbally, by telephone or electronically, and are confirmed by Condor
in writing, are deemed to be agreed upon, to the extent that the client does not
object in writing within 24 hours of receipt of the booking / order confirmation.
The generalterms and conditions of Condor apply exclusively in its currentversi-
on. Application of general terms and conditions of the client is hereby expressly
excluded, unless Condor has expressly agreed to their validityin writing. This
shall also apply where Condor unconditionally accepts an order without reser-
vations, despite being aware of conflicting terms.

3.ORDERS FROMAGENCIES

Agencies or advertising intermediaries shall receive an agency fee, if they can
present proofof the corresponding services. The agency fee is subject to prior ne-
gotiations between Condor and the advertising agency. Orders from advertising
agencies may only be accepted where the agency is designated with its precise

name (name, complete address).

4.ROCESSING TIMEFRAME
The processing timeframe corresponds to the respective term of the contract as
agreed between Condor and the client.

5. CANCELLATION OF THE ORDER

Condor may grant the client the option of cancellation at its own discretion. The
cancellation statement shall always be sent to Condor in writing, and must be
received by Condor in goodtime.

Cancellation conditions depend on the following timeframes:

Cancellation of orders of up to 8 (eight) weeks prior to the agreed publication
date is free of cancellation charges for the client. In case a cancellation of an or-
der isreceived by Condor less than 8 (eight) but more than 4 (four) weeks prior to
the agreed publication date, 50% (fifty percent) of the order value is incurred. If
the cancellation is received by Condor less than 4 (four) weeks but more than 1
(one) week before the agreed publicationdate, 70% (seventy percent) of the order

value is incurred. If a cancellation is received by Condor less than 1 (one) week

before the agreed publication date, 100% (hundred percent) of the order value is
incurred. Advertising materials to be produced (print, audio, film) are fully char-

ged after binding approval of the client

6. REJECTION OF ADVERTISING ORDERS

Condor reserves the right to decline advertising orders, including orders which
have already been confirmed with legally binding force, if they violate the law
or official regulations, are contrary to public policy, contradict the principles of
Condor on account of their content, origin or technicalform, or if the publication
is unacceptable to Condor for any otherreasons, in particular possible damage
to reputation. Rejection of an order shall be indicated to the client withoutundue
delay. Thisshall not give rise to any payment obligation. Insofar far as permissib-
le by law, any further claims are hereby excluded. Any production or preparation
coststhathave already been incurred, as well as any claims for commission, shall
be borne by the client. Costs for any significant changes to the originally agreed
implementation that are desired by or due to the responsibility of the client shall
also be assumed by him.

7.PRICES

Allprices indicated in the above catalogue are exclusive of any value added tax
(VAT), withholding tax, import turnover tax, sales or turnover taxes. The client shall
pay any and all applicable value added, sales and use taxes, (except Condor
income and corporate taxes in Germany) due under or in connection with this
Agreement. The media price is the price incurred solely for airing of the commer-
cial. It does not include production or other costs. If such costs arise, they shall
be invoiced separately and shall always be borne by the client. The media prices
according to the price list are based on the indicated length in seconds. If the
actual length of the program diverges from the agreed length, the actual length
of the program shall constitute the basis for invoicing, inwhich respect the chan-
ged length in seconds shall require Condor’s consent. Costs for the production
or creation are subject to individual agreement between the client and Condor.
The amount of costs shall be depending on the amount of commissioned adver-
tising media. No additional production costs are charged for advertisements
within Condor Online-Newsletters, Condor Extranet, on board advertisements

and lottery games.

8.MARKING, DOCUMENTATION, COMPLAINTS, PLACEMENT, AIRING

Condor reserves the right to mark advertisements that are not recognizable as
such due to their design with the word “advertisement”. Documentation for the
advertising media is only delivered on express request made before the start
of the campaign. Any complaints - except where defects are not obvious - must
be asserted within one month after receipt of the invoice. If timely airing of the
commercial is not possible due to technical interference, force majeure or other
causes for which Condor cannot be held responsible, the advertising spot airing
time shall be rescheduled at short notice to another suitable alternative time.

If there are any significant differences between the airing time booked and the

actualairing time, the clientshall be informed by Condorwithout undue delay.

9.CHANGES INPRICING

The price listmay be changed at any time. Price changes concerning agreed and
confirmed advertising orders shall, however, only be effective ifthey are announ-
ced by Condor at least four months prior to realisation. The period of four months
shall not, however, apply if realisation is only possible after the end of the four-
months period for reasons for which Condor cannot be held responsible. In the
eventof aprice increase, the client has aright to withdraw from the contract. Such
right towithdraw must be asserted towards Condor inwriting within five working

days afterreceipt of the notification.

10. PAYMENT TERMS

The advertising orders placed shall be invoiced every month in advance. The in-
voices shall be drawn up exclusive of statutory VAT. Invoices shall be due for pay-
ment without deductions no later than five working days after receipt. Where new
business relationships are established, Condor reserves the right to demand ad-
vance payments. The payments shall be made exclusively to the accounts indica-
ted by Condor on the invoice. Bank expenses shall be borne by the client.In case of
default on payments by the client, Condor shallbe entitled to delay performance of
the order without giving rise to any reimbursement claim on the part of the client.
The clientshallbe liable for the default damage incurred according to the statutory

provisions.

11. DELIVERY OF ADVERTISING MEDIA

The client agrees to submit the relevant advertising media - as indicated in
Ambient Media Data - to Condor within the deadline, for the purpose of release.
Apart from this, the client shall inform Condor in writing without undue delay if
any circumstances arise or become recognisable indicating that the above pe-
riod cannot be complied with. The client shall be responsible for timely delivery
and proper print document delivery to Condor. The program copies must comply
with the quality required by Condor. For any other formats or insufficient trans-
mission quality, Condorshallinvoice the costsfortransferinto the relevantformat
and the quality needed. For the advertising blocks within the video magazine
and the advertising position before the main movie, the program copies must be
presentas single copies eight weeks before airing. Receipt of the program mate-
rialby Condor shallbe decisive for compliance with the deadlines indicated. The
program material shall be kept by the respective service provider in the name of
Condor and returned to the client only upon request. If a motif for a commercial
remains unused for more than one year, Condor shall be entitled to destroy any
program documents and the programme material provided for this purpose,
without compensation. If a programme is not aired or aired incorrectly because
documents, texts or program copies were not provided on time, were provided
with defects or incorrectly labeled, the agreed airing time shallbe invoiced. The
client shall not have any claims for reimbursement in this case. The client bears

the risk for the provision of programme documents and broadcasting material.

The client is obliged to provide the information requiredfor settlement with GEMA
along with submission ofthe program copies, in particular information about the
producer, publisher, composer, title and length of the advertising music. The cli-

entwarrants that GEMA settlement has been orwill be performed by him.

12. DIFFERENCES IN QUANTITY

Quantities of certain advertising mediamay vary due to fluctuations in the
number of passengers. Any surplus quantities due to this shall be distributed by
Condor beyond the agreed final date of the campaign, subject to best before
date. The advertising media volumes are only reference values. Should the vo-
lume not be distributed completely within the advertising period, this shall not
entitle the client to reduce the agreedfee.

13.LIABILITY

Condor shall be liable without limitation in case of willful intent or gross negli-
gence, as well as where any warranty has been assumed; this shall also apply in
case of slightly negligent injury to life, limb or health. In case of a slightly negli-
gent breach of material contractual obligations, liability shall be limited to any
resulting property orfinancial damage in the amount of the foreseeable, typical
damage, but no more than 50% (fifty percent) of the value of the order. Where
permissible by law, any further liability for damages is excluded, in particular
for indirect damage and consequential damage, except for claims under the
Product Liability Act. The client shall bear the sole responsibility for the content
of the advertising message under media law, competition law and otherwise.
The client shall indemnify Condor against any claims made by third parties, in
particular claims under media, competition and copyright laws. The client shall
be liable towards Condorfor any damage resulting from the possible assertion of
claims and shall indemnify Condor against any claims asserted by third parties

inthisrespect.

14. CONFIDENTIALITY

The client shall treat all information supplied to him by Condor and any special
terms agreed on confidentially and shall only make them available to third par-
ties where he has charged them with implementation of the advertising campa-
ign andwhere such information needs to be passed on for execution of the order.
In that case the client shall also impose a confidentiality obligation on the third
party.

15.FINAL PROVISIONS

Amendments or supplements to the contract, including any ancillary agreements
and amendments to these clauses, shall only be valid if set out in writing. Should
individual provisions of these terms and conditions be or become invalid, this
shallnot affect the remaining parts of the contract.

Place ofjurisdiction in business relations with business people, legal entities un-
derpublic law and public-law specialfunds shallbeat Condor’s registered office.
German law shallapply.



