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Born to fly.

This is reflected in everything we do. ”
And it's the reason why business partners
and passengers can expect professionalism,
reliability and a passion for service

on each and every flight.
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of Germans go on holiday Condor flights a year. per year is spent on holiday travel.
at least once ayear.
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of passangers - per year is the average amount of time customers a year on board.
live in Germany. Germans spend on holiday.

Source: FUR Reiseanalyee 2018; Tourismusanatyss (Stiftung fiir Zukunfteanalyee]




We get to where we need to be every single day.

Condor flies to more than 80 destinations worldwide.




Target group

GENDER
ﬁ 58 % 42% *
MALE FEMALE
AGE
, ¥
29 ANDUNDER 30 -50 OVER 50
PLACE OF RESIDENCE

) oo R Q0

GERMANY USA SPAIN - OTHER




Join us on our journey.

With us, you can expect professionalism, reliability and

a passion for service - and you can accompany your target
group from the moment they book their flight up until

they have reached their final destination. How and where?
Find out in the orange boxes on the following pages.

TOUCHPOINT 2
At the airport

TOUCHPOINT 1 TOUCHPOINT 3
At home During the flight
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TOUCHPOINT 4
Online




TOUCHPOINT 1 At home
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ATHOME

Online banner

Maximum reach: the Condor website boasts
15 million page views a month.

: 3 New from
It cl‘so offe'rs you 'CI h?st of |ntell.|gent placement Dussotdort:
options with full linking capability. _ punta Cana and Cancun

From just

Shorthaul Flights Longhaul Flights

Aquick trip to the sun Or try further away destinations

Volos Holguin from just € 359%

Integration

Placement On request

Impressions Ca. 15 Mio. per month

Duration From 1 month

Delivery period 3 weeks

Price From 9.900 €
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ATHOME

Online boarding pass

Prominent placement: put your advertising message

Q Condor  HEEEEH

BOARDING PASS
NAME TESTAFD | TESTER MR

BOOKING REF: SPZA83

onthe front of our online boarding pass. OATE 110CT2010 TOET  seraseaeitsot
CLASS ECONOMY FaTv None
Any passenger with a seat reservation can conveniently FRoM - 9 oAt sear
o - - - Frankfurt Intl Palma Mallorca Palma Mallor 2

print out the online boarding pass athome. It is not only ra id : ||| 04:00 ELL

picked up on the way to the airport, but is also a pleasant COOT IonRAR LRANAL TARFENME CUNDINGRORMATON RRRMY  GLNSIM. Deaion

reminder of an upcoming holiday even before that. == BAGGAGEE DROPOFF 4 sscomiy T BOARDING

1

Please check-in all your baggage at least 60 Consider that passport and security Please be atthe gate at least at
minutes prior m;mc:’ :::w drop off controls are time-consuming. specified boarding time.
i " You are obliged and it is your own You can find exact boarding time
Cany-on baggage allowance: responsibiity to obtain all relevant and gate information on the airport
Emm“yh . " iy do M-;dviusnuﬁ:dfnrymr monitors in the departure area.
06 Anafbag peex: Graingions: xS 10end ’,‘.",'.’:5:..‘ Lald doun by the coerbiad The gate closes 20 minutes
Economy Classic / Light (long haul): the aircraft flies over. before departure.

1x hand baggage (max. dimensions: 55 x 40 x
20cm) + 1 small bag (max. dimensions 40 x 30 x

We are not liable for any losses or
10cm) with a combined weight of max. 8kg [

T
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expenses you may incur due to your '
non-compliance with the given ]
Premium Class / Economy PLUS: regulations. '
1x hand baggage (max. dimensions: 55 x 40 x L
20cm) + 1 small bag (max. dmensions 40 x 30 x '
10cm) with a combined weight of max. 10 kg '
'

i

'

'

'
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Business Class:

2x hand baggage (max. dimensions: 55 x 40 x
20cm) + 1 small bag (max. dmensions 40 x 30 x
10cm) with a combined weight of max, 16 kg

An item of baggage is not permitted to weigh
more than 10kg. If your baggage exceeds the

permitted dimensions and weights, you may incur
additional fees and your baggage will have to be
stowed in the cargo hold. If you do not want to
check in any baggage, please go directly to
passport and security control.

Sy .-

Integration

Format 1/3 page

Circulation Ca. 130.000 per month

Duration From 1 month

Delivery period 5 weeks

Price From 5.900 €
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ATHOME

Online newsletter (comfort)

A popular choice: the newsletter is packed with travel-
related content. Use this frequently read platform to get
your message across.

Integration
Impressions Ca. 400.000 subscribers
Delivery period 3 weeks

From 5.500 €

ke me to Europe

Dear Mrs. Dannhorst,

whether you are looking for a last minute deal to experience European coziness or want to plan your summer
adventure in 2018 - Our flights to Germany and beyond are on sale! Book your next flight across the Atlantic
now, e.g. Seattle (SEA) to Frankfurt (FRA) from § 519,98,

We wish you Happy Holidays!

Your Condor Team

*) Example taro: Seattle to Frankfurt, Round trip, February 26,2018, including all fees and taxes; in economy class; fare in USD. Available
‘while supplies last.

And what is beyond?

Feel tranquility in Sweden.

After the stress of the holiday season — indulge
yourself with a getaway to Sweden.

Off to Sweden
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ATHOME

Online newsletter (premium)

Catch the reader’s eye twice: combine amention in the BookiPln  FighProporion  FySEny  Getiied  Mybecking

» Start » Getlnspired » Fights » Spoin » Polma de Mojorca

newsletter with a link to an accompanying landing page.

Landing pages with more detailed information on news-
letter topics are extremely popular. They offer the perfect
context for nuanced end customer communication and
are the ideal platform for promoting offers, campaigns
and information relating to specific target regions or

your product.
Affordable one-way flights to Palma de Majorca
HARZ:)IE i APR2018 MAY 2018 JUN 2018 JuL2018
EE =3 X3
Integration

ormat 1 column + Landing page

Impressions Ca. 400.000 subscribers

Duration From 1 month

Delivery period 3 weeks

>rice From 9.900 €




TOUCHPOINT 2 AT THE AIRPORT
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AT THE AIRPORT

Bag tags

Ever-present: your product printed
bagtags. When travelling, pass
their suitcase - and we provic
during check-inso that they ¢
customers reuse the tags on

that they can always see yol

Integration

Impressions

Delivery period




TOUCHPOINT 3 During the flight



Integration

Impressions Ca. 2,2 Mio.

I

Deliv*y period 4 weeks




In great company: your ad or advertorial in the
Condor in-flight magazine ,Holiday”.

The Condor in-flight magazine is published four times
a year and features fascinating holiday- and lifestyle-
related topics.

Integration

Advert Advertorial
Format 1 page 2 pages
Reach
Circulation 100.000 100.000
Duration
Delivery period 8 weeks 8 weeks

Price




X

DURING THE FLIGHT

Wet wipes

Refreshingly different: our wet wipes can be printed

in different colours. Passengers are given these handy
wipes once they have finished their meal - the perfect
advertising medium for fresh ideas.

Integration

Placement Front side

Circulation 300.000

Duration 3 months

Delivery Period 4 weeks

Price From 39.000 €
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DURING THE FLIGHT

Drinks/Snacks menu

Whet their appetite: by placing your ad on our drinks menu.
Not allmeals and beverages are included inthe ticket price
for our economy passengers, but they are not the only ones
who like to browse our range of refreshments.

Integration
Circulation 60.000
Delivery period 8 weeks

On request

Klein, kitHich, zum Vernatchen. ErfrischendeV
# o

Kafe Tee _Coffee tea
qun 40, Minerawasser, St spriz
O Apiesschorie_Apple sprtzer

Kopfhérer
Headphones

=350E

KUZMtteistrocky MOV 2019-pp 5,
-APR 2020




Aircraft branding

For high flyers: Condor gives you the opportunity to
present yourself on one of their planes.

You can attach your logo or advertising message to the
fuselage. As the aircraft is in constant operation round

nu...\— i sasaESNNNESERANNEEEN SEEE ..o..:rhomas.cﬂok __, -‘!QV
4 ?__; ’

Integration

Small Medium Large (Sticker) Large (Varnish)
Coverage
Circulation 1 aircraft 1 aircraft 1 aircraft 1 aircraft
Duration
Delivery period 3 months 4 months 4 months 4 months

price
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DURING THE FLIGHT

Hot beverage cups

Things are hotting up: place your advertising message
on our hot beverage cups.

Distributed by our cabin crew, these tea and
coffee cups are a unique and attention-grabbing
communication medium.

Integration

1 Mio.

Ca. 2,2 Mio.

3 months

12 weeks

From 39.900 €
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DURING THE FLIGHT

Cushion covers

Get a head start: have your message printed on the covers
of our cosy cushions. These make the flight more enjoyable
for our passengers and are the comfiest possible medium
for your advertising message.

Integration
Impressions Ca. 2,2 Mio.
Delivery period 8 weeks

From 34.900 €
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DURING THE FLIGHT

Samples on trays

Make a lasting impression: surprise passengers with
samples of your products on our trays. From mint cards and
boxes of mints through to sticky notepads and mini CDs,
the possibilities are endless.

Your samples will be served to passengers on a tray along-
side our delicious meals, with the handy format encouraging
them to take your promotional gesture with them.

Integration
=
Impressions Up to 1 Mio.
Delivery period 2 weeks

From 14.900 €



X

DURING THEFLIGHT

Samples

Surprise your passengers with a small treat or let our cabin
crew bring your product samples in a charming and perso-
nalway.

As aresult - your passengers pay close attention to your
product and message.

Integration

Short Haul Medium Haul  Long Haul

Circulation 170.000 60.000

Duration 1 month 1 month 1 month

Delivery Period 2 weeks 2 weeks

From 8.900€ From 14.900€ From 8.900 €

Price



X

DURING THE FLIGHT

Napkins

A small gesture that makes a big difference: bring
your advertising message to life on our serviettes, which
can be printed in arange of colours.

The serviettes are brought with allhot and cold
beverages - so benefitfrom their excellent reach and
eye-catching presence.

Integration
2 Mio.
Impressions Ca. 2,2 Mio.
3 months
Delivery period 8 weeks

From 29.900 €
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DURING THE FLIGHT

Sick bags

Customer interest? In the bag! Entertain passengers
with a customisable sick bag. The perfect advertising
medium to put a smile on customers’ faces and make
alasting impression.

Integration

Placement One side or both sides

Circulation 180.000

Duration 3 months

Delivery period 5 weeks

Price From 19.900 €




DURING THE FLIGH

Tray table advertising

Release potential: place your advertising directly on
ourtray tables.

This highly effective advertising medium lets you catch
the passenger’s eye for the duration of the flight.

Integration
Impressions 5 Mio.
Delivery period 6 weeks

From 54.900 €
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DURING THE FLIGHT

In-flight entertainment (IFE)
overhead-displays

Take centre stage: Place your current ad on one of our
on-board monitors.

Our on-board entertainment is areal eye-catcher. With your

ad placed on our overhead monitors you can be sure it gets
the airtime it deserves.

Integration

Format Video magazine
Flights Short and Medium Haul

Video length Up to 60 seconds

Delivery period 8 weeks

Duration 6 months

Price From 9.500 €
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DURING THE FLIGHT

Inflight Entertainment (IFE)
In-seat-displays

Undivided attention: Your ad on the seat monitor.

Our in-flight entertainment is used a lot, especially on
long-haul flights. Therefore every passenger has his
or her own monitor. With a placement of your choice,
your ad will get plenty of attention.

Integration

Flights Long Haul Long Haul
Duration 2 months 2 months

Delivery period

Price From 4.900 € From 14.900 €
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TOUCHPOINT 4 Online



.,))

ONLINE

Connor Extranat

Condor B2B Package » MM

Right on target: at agent.condor.com, you can connect with
travel agency staff directly. As a day-to-day source of
information, this exclusive B2B platform allows you to tailor
content and address promising target groups directly.

e

Destination flyer: The destination flyer scores with its visual de-
sign, offers an information overview of the destination and the
latest flight schedule. Ideal for distribution at B2B trade fairs
and it also can be downloaded from the Extranet.

Exclusive B2B newsletter: Use this communication tool to reach
more than 8,000 Condor partner agencies.

________ T .| Karibik.

,,,,,,,,,,,,,,,, ,).
Alle Ziele im Uberblick.

Wieltere Vortelle:

Curagao, Gronada,

Puerto Piata, San Juan, Santo Domingo sowie Tobago an
> Hachste Floxibilt 6 Zilo n der
‘und auf der Rhythmus-Hochburg Kuba

BREITESTES STRECKENNETZ AB DEUTSCH[ANDEHIT VIELEN NONSTOP-

VERBINDUNGEN AB FRANKFURT UND MUNCHI
Tamps
Und das bietet Ihnen Condor: -
o Urlaubszett Fort Laudatdse.

renton s o s Bomabt s oot 3

o
und Service Champion” 3 4
> Motkngutschriften auf Jodom Flug ol & 2

Integration

Duration From 1 month

Reach Ca. 8.000 travel agents

Delivery period 3 weeks

Price From 14.900 €

sEeEyEnusacg|
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ONLINE

Social media competitions

Thumbs up: benefit from our hundreds of thousands of fans = e o O
across all social media platforms. Whether on Facebook,

Condor Airli
Instagram, YouTube or the Condor blog, competitions are ol

always afirm favourite. STARTSEITE ~ BEITRAGE  VIDEOS

Take advantage of the many different possibilities we condor Al
ondor Airlines
offer and get as many likes as possible for your product. ' 8. September um 08:28 - @

vinne tolle Preise!
Integration / ]

mmentar 1 Mal geteilt

Format On request
o5 Gefillt mir () Kommentieren &> Teilen

Facebook Fans Ca. 480.000 @ gg ﬁ Q HH

Instagram Followers Ca. 111.000

Duration On request

Delivery period 4 weeks

Price From 9.900 €



Contact

Elena Schniering
Marketing Manager - Cooperations & Media Sales

Condor Flugdienst GmbH
Condor Platz

60549 Frankfurt/Main
Germany

marketing@condor.com



ATx~=

COMDORAMBIENT MEDIAZO19

General Terms and Conditions

Subject to agreemsnt to the contrary, arderns for the publication of advertiee-
mente and cther forma of advertising shall be subject to the following terme and
condition:

1. CONTRACTUAL PARTHER
Condaor Flugdisnst GmbH - hareinofer refermed to o Condor - is sxcheively res-
ponaitlefor marketing the Condor &mbisnt Media. The contract concerning sues-
cution of the advartising order placed by the client shaoll be concluded on behalf
andfor sccownt of Condar.

2 CONCLUSION OF THE CONTRACT

Thie abjact of tha contract i tha maorksting of Ambient Media by Condor, as pre-
sartsd in Ambient Madia 2008, Offers by Condor ars always subjsctto changs.
Thie camtract shall come into effect when confirmed by Condor in writing. Orders
placed verbally, by teleghone or slactronically, and ars confirmed by Condar
in writing, are deemed to bs agresd upon, to the extent that the client does not
object in writing within 24 hours of receipt of the booking / order confirmation.
Thie genaral terma and conditions of Condor apply exclusivaly in s current versi-
on. &pplicotion of general terme and conditione of the client is hereby axpressly
excluded, unless Condor hoe expressly agreed to their validityin writing. This
shallaleo applywhare Condorunconditicnally occspte on order without reserva-
tions, despite baing owars of conflicting terme.

3. ORDERS FROM AGENCIES

Agencies or advertising intermediaries aholl raceive an agency fee if they can
pressnt proof ofthe comssponding services. The ogencyfee ia subjectto pricr ne-
gotiations between Condor and the advertiving agency. Crdersfrom adwartising
agencies may onky bs occeptad whare the ogency is designoted with ita precies
rome (nome, complete addresal.

4 ROCESSING TIMEFRAME
The processing timeframe corresponds to the respective term of the contract as
agreed betwsen Condor and the cliset.

5. CAMCELLATION OF THEORDER

Condor may grant the clisnt the opticn of cancellation at it own discretion. The
cancellation statement shall always b= sent to Condor in writing. and mut bs
received by Condor in good time.

Cancellation conditions depand onthefollowing timeframes:

Cancellation of orders of up to & (=ight) weske prior to the agreed publicaticn
date isfree of cancellation charges for the clisnt. In cose a cancellation of an ar-
der isreceived by Condor l=ae than 8 (eight) but more thon 4 (four) weeks priorto
tha agreed publication dots, B0% (fifty percent) of the order valus i ncurred. i
the concellation is receivad by Condor Less thaon 4 four) weeske but mors than 1
[one] week bafore the agreed publication date, 70% (isventy percent] of the order
value is incurred. i o cancellation is received by Condor lsss than 1 {one) wesk

bafore the ogreed publication dots, 100% (hundred percent) of the arder value is
incurred. Adwertiaing moterials to be produced (print. oudio, film) are fully char-
gad ofter binding approval of the client

6. REJECTION OF ADVERTISING ORDERS

Condor raserves the right to decline advertising arders. including ordars which
have alresady besn confirmed with legaolly binding farce. if they violate the law
ar official regulations, are contrary to public policy, contradict the principles of
Candor an account of their content, arigin or technical farm, ar ifthe publication
is unaccepinbls to Condaor far ony other reasans, in particular possible domage
to reputation. Rejsction of an order shall ba indicated to the clisnt without ndue
dslay. Thie shall not give ries to any payment cbligation. Ineofar far os parmissib-
e by low, any furthsr claimas ars hersby sxcludsd. Any production or preparation
coutethat hove already been incurred, aswellas any claimeforcommission, shall
ba borne by the clisnt. Costs forany significant changes to the originolly agreed
implementaticn that ars desired by or due to tha responsibility of the clisntahall
aleo be orumed by him.

T.PRICES .

&ll prices indicated inthe obove catalogues are exclaive of ony voles added tax
[ ¥AT), withholding tax, importturnover tax, sales orturnover toxes. The clientaholl
pay any and oll applicoble value added, salze and wee toxse, (2xcept Condor
income ond corporots taxes in Germany) due under or in connection with thie
Agreemant. The media price isthe price incurred solely for giring of the commer-
cial. it does not include production or other coate. f auch coate aries, they sholl
bs invoiced separately and shaoll obwaye be barme by the client. The media prices
according fo the price st ara bosed on the indicated length in aeconds. i the
actual langth of the program diverges from the agreed length, the actuol length
afthe programehall conetituts the basie for invoicing, in which reapect the chan-
gad length in ssconds shall require Condor's coraent. Cowta for the production
ar creation are subject 0 individeol ogresment betwesn the clisnt and Condor.
The amcunt of coste shall be depending on the amount of commiissicned adver-
tising media. Mo odditional production coste are charged for odvertasments
within Condor Online-Mewalsttars, Condor Extranet, on board odvertesments

and lottery games.

8. MARKING, DOCUMENTATION, COMPLAINTS, PLACEMENT, AIRING

Condor reserves the right to mark advertisements thot are not recognizable o
such due to their design with the word “odvertiement”. Documentation for the
advertising media is only delivered on express request maode bafors the start
aof the caompaign. Any complaints - except where defscts ors not obvious - must
ba aeeerted within one month ofter recaipt of the nvoice. H timely airing of the
commarcial is not poasibls due to technicol imtarferenos force majewrs or other
couses for which Condor conniot be held responsible. the advertising spot airing
tima shaoll be reachedulad ot short notics 1o another suitable alternative time.
¥ thare are any significant diferances betessn the airing time booked ond the

actual airing time, the clisnt shollbs informed by Condor without undwe deloy.

9. CHAMGES IN PRICING

The price st may be changed ot any time. Price chongss conceming agreed and
confirmed advertising orders shall howewer. only be effective if they are announ-
ced by Condor at least four monthe priorto realisation. The pariad of four monthe
whall not. howewar. apply if reclisation is only possible ofter the end of the four-
manths pericd for reasons for which Condor cannat bs held resporaible. In the
mvent of o price inorease, the cliert has arightto withdrow from the contract. Such
right to withdros must ba oisertsd towards Condaor in wrriting withinfive working
days aftsrreceiptof the notification.

0. PAYMENT TERMS

Ths advertising crders ploced shall be invoicsd every month in advance. The in-
waices sholl be drawn up exclusive of statutory VAT, Imvoices shall be due for pay-
mantwithout deductions no later than five weorking days after receipt. Whers new
business relationshipe one estoblished. Condor reserves the right to demand ad-
wance paymante. The payments shall be mades axclusivaly to the accounts indica-
ted by Condor on the inveice. Bank expenese sholl be bome by the client. In cose of
defoult on payments by the client. Condorshollbe entitled to deloy performance of
the order withouwt giving riee to any reimbureement cloim on the part of the client.
The clizrtahallbe lioblefor the defoutt domages incurred occording to the stobatory
[provisiana.

T DELIYERY OF ADVERTIZING HEDIA

The client agrees to submit the ralsvant advertising medio - os indicated in
Ambient Media Dota - to Condor within the deodline. for the purpose of release.
MApart from this, the client shall inform Condor in writing without undus dslay if
any circumatonces aries or become recogniscble indicating that the above pe-
riod cannot be complied with. The clisntehall be reaponaible for timaly delivery
and proper print document delivery to Condor. The program copises muat comply
with the guality required by Condor. For any other formate or ineufficient trane-
misicn quality, Condorshall invoice the costa for tranafer into the relevant format
and the quality needed. For the advertising blocks within the video mogazine
and the advartising poaiticn before the main mavie, the program copies mustbe
present as single copies sight weeks before airing. Receipt of the program mate-
rial by Condarshall be decisivefor complionce with the deadlines indicated. The
program matericlaholl be kept by the reapective service provider inthe name of
‘Condor and returnad to the clisnt only upon request. f a motif for o commercial
ramaine unueed for more than one year, Condar shall be entitled to destroy any
program documents and the programme materiol provided for this purpose.
withaut companaation. if a programms is not aired or airsd incorrectly becouse
documsnts, texts or program copiss wers not provided on time, were provided
with defects or incorractly labeled, the agreed airing time shall be invoiced. The
clisnt sholl not have any cloime for rsimburesment in this coee. The clisnt bsars
the risk for the provision of programime docoments and broadoasting material

The client is obligedto provids the information requiredfor settlement with GEMA
along withsubmiseion of the program copise. inparticutor information abaut the
producer. publisher, compaoser. title and length of the odverteing music. The cli-
ent warrants that GEMA settlementhas been orwill be performed by him.

12. DIFFERENCES IN QUANTITY

Quantities of cartain odvertiuing mediamay vary due to fluctuations in the
number of pomengsre. Ary surplus quantities dus to this shall be distributed by
Condor beyond the agresd final date of the campaign, subject to beat bafore
date. The advertising madia volumss are only refsrencs valuss. Should the vo-
lisnee niot be distributsd completely within the advertising periad, this shall not
entitle ths clisnt to reduce the agresd fee.

13. LABILITY

Condorshallbeliable withoutlimitation in case of wilthdl intent or grosenegligen-
ce. as well os whare any warranty has baen cesumad; this shallaleo apply in cose
cfalightly negligent injury to Life_ limb or health. Incore of a elightly negligent bre-
ach of materiol controctual obligations, lability sholl be limited to any reslting
property or finonciol domoge in the omeount of the foreesenbls_ typicaldamage.
bt ne more than 50% (fifty percent] of the walue ofthe order. Whers permissible by
law_ ary further labilityfor domoges i excluded, in particularfor indirect domo-
ge and coneeguential damage, sxcept for claima under the Product Liobility Act.
The clizntshall beor the sole rasponaibility for the content of the odvertising mes-
sageunder madia law, competition low ond othereise. Tha clientahall indemnify
Condor ogainet any claima mode by third porties, in porticwlar cloime under me-
dia competition and copyrightlows. The client shall b= liable towards Condorfor
any domage resulting from the pomible gssertion of cloime and shall indemnify
Condor agoinetany claima asserted by third porties inthis respect.

14 CONFIDENTIALITY

The clisntshall treat ollinfarmation supplied to him by Condor and any speciol
terme agreed on confidentiolly and shaoll onty moks them ovailable to third par-
tims where he hoe charged them with implamentotion of the advertising compa-
ign and where such informaticn needs to be powmed on for execution of the order.
Iri that cose the clisnt shall olea impoes o confidentiality cbligation on the third
party.

15. FINAL PROVISIONS

Amendments orsupplements to the controct, including any ancillary agreementa
and amendmanta to these clovses, shall only be valid if setout in writing. Should
individwal provisione of thess tarme and conditions be or become invalid, this
shall notaffect the remaining parte ofthe contract.

Ploce of jurisdiction in businass relotions with business paopls, legol entities un-
derpublic low and public-law specialfunds shall beat Condor s registered offics.
Garman law sholl apely.



