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Dear passenger, 
 
To help us find your carry-on item as quickly as possible we kindly ask you to provide us 
with more details. 
Please fill out the attached form and send it back to our partner Fraport Passenger 
Services GmbH via mail, fax or e-mail. 
 
 
Fraport Passenger Services GmbH 
Flughafen Terminal 1 
Halle C, Raum 199.3097 
HBK201A / 259 
 
60549 Frankfurt am Main 
 
E-Mail: condor-cabinfounds@fps-fra.de 
FAX: +49 69 690 59952 
 
Description of item: 
 

Flight / Date 
 

Flight Number  Routing: 

Detailed description of item. In case of electronic device please provide serial number* 
 
 

Passenger Name: 

 
Email:  

 

Phone number: 

 

 
In case we are successful in finding your carry-on item we will contact you to arrange a 
collection date (handling fee 10€). 
 
Additional we are able to offer a service provider where you can order a shipment within 
the EU (fee from 40€) 
 
 
 
............................................................ 
Signature 
 


